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Written submission from Water Industry Commission for Scotland 

Dear Mr Dey MSP, 

Scottish Water and Business Stream 

Thank you for your letter of 30 March 2017 regarding Business Stream and Scottish 
Water’s payment terms and leakage arrangements. 

Payment Terms 

The Commission considers that it should normally be a matter for an individual 
Licensed Provider (including Business Stream) and the non-household customer to 
agree on payment terms. However, in order to protect the interests of customers who 
have chosen not to exercise their opportunity to switch licensed provider, the 
Commission has established a range of ‘default’ tariffs and levels of services. In our 
view, a 21 days’ payment term for customers is in line with industry standard 
practice.  

The Commission does not monitor Scottish Water nor Business Stream’s payment 
arrangements with their suppliers. The only exception to this relates to the payment 
terms offered by Scottish Water (as a wholesaler) to all Licensed Providers 
(including Business Stream).  

As the Committee will remember, the Commission has a duty to do no detriment to 
the core (wholesale) business of Scottish Water in administering the non-household 
retail market. The Commission considers it appropriate that all Licensed Providers 
pre-pay Scottish Water two months of wholesale water and wastewater charges. 
This ensures that Scottish Water (and, accordingly, the generality of customers) 
would bear no loss in the event that a Licensed Provider went out of business. 

Leakage 

We can confirm that the customer is responsible for the service pipe inside the 
property boundary. As such, Scottish Water will make allowances for bursts only 
where they occur outside the property boundary.  

The Commission monitors Scottish Water’s performance on leakage. We are 
pleased to confirm that Scottish Water’s leakage has reduced by more than one third 
over the last five years. It is currently ahead of its regulatory target and its 
commitment to customers. 

Meter Reading 

Scottish Water does not read meters. It sub-contracts the reading of the few 
household meters to Business Stream. Business Stream, and all other Licensed 
Providers, must read and submit meter readings for non-household customers on a 
regular basis.  

The Central Market Agency monitors the frequency of non-household meter readings 
and has raised no concerns with the Commission in respect of Business Stream’s 
meter reading practices.  
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Please do not hesitate to contact me if you have any further questions. 

Yours sincerely, 

Alan D A Sutherland 

Chief Executive 

 

 

 

 

 


